3 5 ol S 4
elearning Center A

) claaddl fe Ui )l (ulid Al
(3 AT aladl) S sa gty

s sl bl
(2022-2021) S ol 51 ol




e
S . e el .
& .u.x =9 ASY) alatll 3S s

/) The eLearning Center.

dadaall

il Ly 1) landll Adeld (s (el 35 IV aladll S 5a J8 (e ALY o alae) o3
daala (8 dpaledll dileall dand el g iDL yy ohai g adledd 33 g (a8 Jal e ol
o)

2022-2021 (el alall (o S J i) 82202 sile 16 8 Ll V) oo 58 T i
sae &l a8 1099 ol V) o sl ) dsall ¢ sene il Gun (2202 s 9 (Sag
926 ppaae @ld Akl Ll 173 s sl

il & eV Cpen S all A ) Clua il aal g gliall Gl pain) o 80 128 8 Al
aealall



Ml _)bS‘iJl
15.7% 173
84.2% 926

100% 1099

. Instructor- _u;ae 173
@ Sstudent- L. 926
1gale Jguanl) o dzale Balgdi LA

dwud! LS SLlYI

70.97% 780 dgilb Balgds
1.73% 19 pgbs
0.82% 9 2l pghs
2.00% 22 Jle pgho
11.19% 123 Wolas o g yugny ol
4.46% 49 Sowzrle ghola Lo of
8.83% 97 olygiSd Leolay Lo o

&

@ High School- L5t sales 780
@ Diploma- skas 19
. Associate Diploma - of,Liss agls 9
@ Higher Diploma - e asbs 22
BSc or equivalent - Lol Lo si .. 123

MSc or equivalent - ldslsy Lo o7 5u.. 49

PhD or equivalent - ldula L sisl... 97




A

‘Eé ‘)) - - - -
e s AN alaill S e

“E®7 The eLearning Center.

s,
)

sAulsl)
23.6% 259 S
9.6% 105 duuig)l
5.4% 59 pglal
7.4% 81 dup byl Aoy dusuall pglall
4.8% 53 Bzl
21.9% 241 JlesYI 5yl
6.6% 73 isdaill odal
11.9% 131 Olo ghaoll duds
7.6% 83 onalaal) o yoed! A8
1.1% 12 Llosy dall 3Sye
0.2% 2 I 38150
I S
O Arts- oyl 259
Engineering- L.yl 105
300
Science- aglall 59

250
Health Sciences & Physical Educ... 81

200
Law- giall 53

Business Administration- Jlee¥/! ... 241 150

Applied Studies- giulaill ailaill 73 100
Information Technology- oLslall... 131 5
Bahrain Teachers College- (nalsal.. 83 0 I I -

English Language Center- &ulas.. 12

o

Language Institutes -=Glll X1, 2




%)

Ve’
7%1

) =AY alatl) 3S e

The eLearning Center.

99 RS alail) 8 Lgandind A <l oo aal 2 L

-
88.4% 972 il gizma
73.9% 812 @l gll
69.6% 765 syl
73.8% 811 Co) S 3)3S%
54.7% 601 Slaryl 3540
13.2% 145 CHIMEIN]
2o Azraned! ABlyall + ok gasny AL Jab miaie
42.1% 463 ok gian)
24.4% 268 B el Adlyall + ki gasny dlid! Ji5 zivaie
4.5% 49 Ally &38| (s 8131 Sgizeall JI Jgrogll
14.7% 162 Turnitin ekl JesY Cabl

o

@ content - il g 972

@ Assignment - clalyl 812 1000

900
O Test- ooy 765

800
. Blackboard Collaborate- «u ¥ ... 811 700
@ Grade Center- ola,dl S50 601 600
500
. Discussion Board - =Ll 145 40
. Respondus Lockdown Browser ... 463 22
. Respondus Lockdown Browser ... 268 100 . I l
0 |

O Ally - il ] Jpad) L . 49

o O O

O Tumitin- saldd! Jlazyl Caals 162




A

“é 6 - - - -
a8, =9 A alail) S o

2@
,

s,
)

7/ The eLearning Center.

€258k alail) AT ¢ glaY dlaladind die dlgal g8 Al JSLiad) Le

8.1%
9.6%
16.4%

31.3%
24.3%
17.6%
19.9%
20.8%
25.9%
8.1%

100% 1099

89
105
180

344
267
193
219
229
285
89

Jy8ell G gizo

Syl

Ol

2o Aomanall AB1pedl + ook sy AN JB5 it
g

Blilaall Al yadl + (ol gay dlsLid! 23 misate
Olyudl

Juol gl ilgol

4l Basluns e Jguaz!

Sy

Sl dxg3 Y

g9amall

. Content - ,all gsiase

@ Assignments- =Ll

. Tests- olLaay|

@ Respondus Lockdown Browser ..
Respondus Lockdown Browser ..

Grade- alaal

Other

Communication Tools - Jalsill c...

Getting a Technical Support - 4.

89

105

180

344

267

193

219

229

285

350

300

250

200

15

o

10

o

5

o

0




(I ASY) atadl) 38 e

The eLearning Center.

%)

4

£ s ginall (a8 g ) pudalanall ap il dalafiod Juali oM Gualaill L

e
50.7% 557 CuysS 3y 95N
12.4% 136 o Cdgug Sl
36.9% 406 Lads’

100% 1099 ggoxall

. Balackboard Collaborate- cu,¥<... 557
. Microsoft Teams- o cdgg il 136

@ Both- L 406
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- BB is good for class meetings, assignments, and tests. Whereas, Teams is good for
communication with students and staff
- Both are flexible platforms
- There are few things can be done by Ms teams easily than BB
- Teams give the opportunity to send images in the chat box But it needs a good WIFI
connection, while BB is better for the bad WIFI connection cause it doesn't cut down
- depending on the subject, one could be better than the other, for example, a project
course is preferred in Microsoft teams, while theory courses are preferred in blackboard.
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don't see any reason to use that , but | wish to use it in future -
I don't know what it is/haven't heard of it -
I do not know about the Ally. -
notime -
I did not had an idea about it or how to use it.
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1000
@ Braile 6 900
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700
® Hm 67 600
@ OCRed PDF 37 500
400
@ T1agged POF 69 300
@ Translated Version 11 200
100
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- Better for the vision and sometimes i like hearing the lecture but if the
lecture are not written rather captured the pdf can't read it.
- It is better to view the word document on the iPhone.
- hearing the lecture but if the lecture are not written rather captured the pdf
can't read it.
- It's easy to get the content u need in your preferred format.
- Students have options to see the class materials
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- grading techniques
- Ally
- Turnitin
- Proctoring Assessments
- Besttips
Respond to resolve issues at the students' end asap keeping the course instructor in
the loop so that unnecessary delays and excuses can be avoided.
Making group for the students, copying content from one course to another .
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Teams Announcements

Social media

by email or in the blackboard

E-mails, Teams, UOB account posts on Instagram

SMS
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Blackboard community

- The periodic announcements to staff and students are also beneficial in addition to the

different resources uploaded to the Institution Page.
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As a faculty we don’t have to download the program
- Sometimes the videos are not recorded I think it is due to poor connection from the
student side
- Issues doing logging in out - cannot save exams - camera issues
- Sometimes the answer doesn't save and takes a couple of minutes before going next
questions
- Camera issues, Issues during logging in or doing exams, Issues in the device after
installing the browser
-l was unable to access my exam even after the program was downloaded and running.
- The main problem that | face is that students have become experts in cheating. Some
have reported using an HDMI cable that enables them to use another monitor and
easily bypass Respondus proctoring system.
- i can't shutdown the device , the power choices is gone
- i try everything in videos its dos not open in my laptop

17



(I ASY) atadl) 38 e

The eLearning Center.

?&JJNY\MQM\&EW@QJAQ& -

=

81.0% 890 2
19.0% 209 y

O ves- .o 890

@ No-v 209

¢elal Allle calls ) JSdall ala MY elida) cils 1)

Ulal s pne g Lessn oY L da ld an s ¥ (sl ) JSLA
Seadl ik
Ol Sl Caaie Jleall o Jrand a2y (ahay el i Sl
Sl Jeall 352y J8) gl el laiila (o gine Glllin Ll i) jelays asd yal) o gdl O 3 50 S Jlaaty 8
e SUD gl A 50 Ay ) 13 Laily Jamy W el ) 5 B el a5 ool i 5 linagln)
e sl 22y I3 (Ao DY 5 O e G pad) Axalas (8 G 3 U1 i gl 8 e cangy e 6 5
o ety sl 38 AL gl jall J el dag )V IS ASEA) 038 Cgald 5 281 il )l Jeadll |y (e
LY (any = i) B ESAN gl Ayl ) (313 IS (s pall o o cang Bl ol 5oyl
Zebine J1n Y AN 3 ye 138 5 doan i cps 3 9n 50 050 Y e ) Y Caaesdll 0¥ sl S
LY 8 g e <l ghadl) 331 5 llaial) midy HAL U] Gl e (el g )
elai Y ALY (amy Il e cgdlaall La el Y g ALlS 8 Y o) JalSIL jedas Y ALY (any
DOSE ALY Glary () sl agdl Jadh ) e S ellgion 1 5 day A J) sl () Aba¥) Lina e
Gila 5 By led () (a5 108 5 JLEAY) (udl 85 e (ga ]
i )3 G yeedd Al Tadas o] ) s llia
Al JS Jas Y )yl
il wh ol 5 Jall adaiad &l 5 elian 4l Glaie¥) mual
e JaieY) e plial laa | jaiSll J s aae s glaia¥) I Jsaall (e SV axe

- Unsaved students answers and video not accessible

- Audio problems in Bb ultra lectures where | can hear everything but the instructor
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Recording lecture C)be..)é L;‘ d}ga}u ‘ﬁﬂ‘ ¢lgll da &> Cg.’i.u PyL- Jadn Ol SR Bb PRy -

More interactive workshops

More attention to student support.

By replying fast and nicely

Time to serve the problem shortly and provide many call centers lines.

| am proud of you that you have done great during the pandemic! Without you we
wouldn't

You could start by having a real conversation with students where you actually listen
and write down each of our concerns. And after writing down our concerns, assign
people to actually follow up with the concerns and try to actually solve them. Most if
not all concerns are being ignored, up to the point that students have to comment
their concerns through University's instagram posts, which end up being deleted for
speaking the truth about this underperforming institution. And actually do real
assessment for the instructors, as most of them lack alot of qualities, some shouldn't
even be considered as academic instructors.

hire more technical staff

Have a support agent at all times and give students a way of communicating.

We really appreciate all services provided by the e-learning center and the college IT
support technician. | would strongly recommend conducting an intensive workshop
for students on how to troubleshoot their computers before exams. The best time for
such a workshop would be either at the beginning of the semester or during Reading
Week. *I would also recommend running workshops on avoiding plagiarism, collision,
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and academic integrity from time to time for students and making it a prerequisite to
graduation, and giving students acknowledging certificates so that they would take it
seriously like what is used at the University of York.

- providing a 24 /7 support because some students may have exam on 9 pm and so one
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- BB is not flexible when using statistical software during the lecture to teach
- blackboard is not friendly use
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- Automatically sharing recordings with all sections
- Ability to upload Macromedia Flash Player files
- Include tools to have exams with programming languages
- Kahoot
- Notifications on telephone
- Mass downloading instead of having to open each file on its own

- Automatic Attendance and link it with time like only those should be marked present

who spend at least 60% of the time in class
- Add writing pad to make manual mathematics writing easy
- group chats

- task calendar or task list
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7/ The eLearning Center.

In my opinion, students need more tools to interact during class. The chat and the
whiteboard are useful but there are limits. Students should be forced to open their
cameras when taking an online course.

It is very good. Just if you can add the attendance to the sis system

Automatic Attendance and link it with time like only those should be marked present
who spend at least 60% of the time in class

Real time communication platform like the MS Teams Chat.

I think option to download recorded lectures is a good idea. Unable to download
makes it hard for being unable to watch lectures before exam.

Allow students to download recordings for all courses or add a multiple/mass
downloading option since blackboard lags sometimes

Improve the Quality of Recorded and Live Sessions and better capabilities for live
sessions.

Make add the notes option, so students can save their work there too

better breakout room that uses other options than random assign

Using the whiteboard is not convenient. I’d prefer the features of Zoom

More space to record the video (more than 200 mb)

Recordings should be uploaded automatically like Teams.

Strive to build a culture of academic integrity among students so as to avoid
plagiarism and cheating (online tutorial on how to avoid collision, and plagiarism and
giving students integrity certificates as part of their graduation requirements)
Encouraging students to fill in evaluation surveys and e-learning center's services
surveys and by allocating points to enable them to register for courses and book seats.
Find ways to make online tests and assessments more secure.

add something like MIRO website.

Day or an hour before assignment submission there be an alarm and notification to
remind the students to submit their assignments.
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